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CaseStack customers entrust us with much more than their products 
when they use our warehousing and transportation services. We 
understand that both our own and our customers’ reputations and 
trust depend on the safekeeping of their products. Because of this, 
warehouse security is of paramount importance to CaseStack’s 
operations. Poor security translates into financial losses, ineffectual 
customer service, and compromised relationships. Therefore, we 
take extensive measures to ensure that our customers’ products are 
managed efficiently, securely and responsibly.

Each CaseStack warehouse employs state-of-the-art security measures 
including: 
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CaseStack’s
COMMITMENT TO  
SECURITY

• Twenty-four hour online facility surveillance
• Off-site alarm monitoring 
• Opening and closing security checks
• Limited building and work area key access and visitor escorts
• Driver sign in/out logs
• King pin locks on trailers
• Trailers equipped with seals and GPS tracking
• Employee background checks
• Quarterly departmental audits

In addition to securely storing your product, we take equal 
consideration into the safe transportation of your orders. Before working 
with a carrier, CaseStack requires each potential partner to undergo an 
extensive review process that includes:

• Providing proof of operating authority
• Submitting a Certificate of Insurance
• Reporting both cargo losses and damages 
• Providing general and automobile liability
• Submitting a current DOT Hazmat Certificate of Registration

And after becoming an official CaseStack carrier, CaseStack reviews 
the carrier’s FMCSA rating and permit validity quarterly to ensure our 
customers continue receiving superior service. Despite ever-changing 
security challenges, CaseStack’s commitment to high-level product 
protection is unwavering. At CaseStack, we operate on a foundation 
of trust and we value our standing as an industry leader in customer 
security. Because of this reputation, hundreds of companies entrust 
us with their products and their credibility each day. We welcome the 
opportunity to help protect your business. 


